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Copying the software file to the USB for the C-More EA9

1. Before installing an HMI software update, record all system settings in the
Power+ Setup screens.

2. Turn off the Power+ at the disconnect on the power panel.

Open the panel and remove the USB drive from the back of the HMI.

4. Open the USB drive on a computer that has the new software file, titled
StartupStorage.eas9

5. Copy the StartupStorage.eas9 file to a folder on the USB titled
EA_MemoryCopy. If this folder does not exist, create it.
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6. If prompted to replace the existing StartupStorage.eas9 file, select Copy
and Replace.
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7. Plug the USB back in to the HMI, close the panel, and restore power to the
panel.

Uploading the software from the USB in the HMI (touch screen).

8. Once the HMI has loaded and is powered back on continue with the
following steps:

9. Access the Main Menu of the touch panel System Setup Screen by pressing
the extreme upper left corner of the panel display for 3 seconds as shown
below. After 3 seconds the Main Menu will then be displayed as shown
below.

Press in the exireme
upper left corner for 3
seconds to bring up the
System Setup Screens’
Main Menu.

10.From the Main Menu select the Memory button.
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12.Then select USB. Then press Next.
*Note that the value of memory may vary on your machine.
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13.Then select System/Firmware ONLY; press Next.
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| Restor |
Step—2 : Select Data Area to Restore
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14.The final step is to send the files from the USB to the panel by pressing OK.
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15.The copying process will then initiate. This may take several minutes.
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16.0nce the unit finishes copying the files the message below will be displayed.
The program will then automatically reboot the system.

17.0nce the System/Firmware has been updated, you can restore the Project.
18.Return to Step 8 and navigate back to the Memory Restore screen. In step
13, select only Project, not Firmware. Proceed through step 16.

Step—2 : Select Data Area to Restore
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19.Review all ORC settings and restore them to the values recorded before the

update.
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